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MOREBLESSINGS CHIPANGURA

Digital Marketing | Creative Design | Social Media | Project Management

MOREBLESSINGS

—— STRATEGY « CREATIVITY « GROWTH. RESULTS. ——

BA Honours Degree in Media and Marketing Communication

Digital Marketing e Content Creation e Canva & Graphic Design ¢ Video Editing

Social Media Management e Agile/Jira Project Management e Al & Marketing Automation
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About Me

Passionate and data-driven marketing professional and certified project management specialist with a Bachelor’s degree in
Media and Marketing Communication. Proven experience optimizing business operations, driving brand awareness, and
deploying Al-driven marketing automation workflows within high-tech and fintech enterprises. Expert at leveraging modern
digital tools, project management methodologies, and creative design to maximize sales volumes and scale audience
engagement.

Core Skills

e  Marketing Automation: Make, Zapier, n8n, Al Scheduling (Zernio), Workflow Automation, Lead Nurturing,
Automated Customer Engagement

e Digital Marketing & Analytics: Meta Campaign Management, Facebook Ads, WhatsApp Business Advertising,
Google Analytics, SEO, Inbound Marketing, Content Creation, Blog Writing

e Design & Content Management: Ul/UX Asset Creation, App Store Media Optimization, Canva, CapCut, Video
Editing, WordPress, HubSpot, Shopify, WooCommerce

e  Project Management: Agile Framework, Scrum Methodology, Sprint Planning, Jira Board Management, Backlog
Grooming, Risk Management
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Graphic Design

A selection of creative design work posters, social media graphics, promotional content and campaign visuals.

Jusamusha Social Media Campaign

Tools: Canva

JUSAMUSHA

SEND AIRTIME/BUNDLES
To Zimbabwe Now NN WhatsApp “Hi” to

+2776 996 5252
8>

EcomEr

€)

NetOne

Affordable & Reliable

Fast and User Friendly

BUY NOW ——

Jusamusha lets you send airtime and data bundles to Zimbabwe from South Africa using 1Voucher or
OTT vouchers available at any spaza shop, service station or supermarket. Its simple, affordable and
hassle-free.

New Week

Go the distance,
Make them proud.
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T CUSTOMER
REVIEW

My experience with Jus.wur,r

was excellent from start to finish.

*kkhkk 5/5

Tinashe
Great product. Saves a lot of
time.

*hkhhk 5/5

Tumira Airtime, ZESA and Whatsapp Bundles to Zimbabwe from Diaspora using Jusamusha
its esay peasy, Zvirinyore!

Other Projects

Tools: Canva

MAKING
INVOICING
LEKKER!

“Lipgited

. PROMOTION!:

For More Info:
+263 779604794 BUY NOW DM for more
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Stay Connected for Our Latest News & Updates

https://x.com/BuyZimbabwe

O https://www.facebook.com/BuyZimOfficial

https://www.Instagram.com/buyzimbabwe/

info@buyzimbabwe.co.z2w

Dttps://www buyzimbabwe.co 2w

8 Buy Zimbabwe Offices ShowGround Harare
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Video & Content Creation

Short-form and promotional video work created for social media and campaigns.

Tool: Canva

(@] ») Media Player

JUSAMUSHA

HOW TO SEND AIRTIME
TO ZIMBABWE
USING WHATSAPP

00:00:04 00:00:57

Jusamusha tutorial video

QA  (® MediaPlayer

M oms O
« 0 Juuuum

H

Welcome to JusaMusha. What would you
ke 10 do today?

1. Buy Airtime
2. Buy Electricity

Please enter the recipient’s mobile
number In one of these ways:
1. Type the number (e.g.
+263776678876)
2. Tap the papercip icon and select
‘Contact’ 10 share their WhatsApp
contact

g

Messoge

@

View business

(Great! Now, please enter the amount in
rands (ZAR) you want to spend for this
recharge:
© Message
00:00:02 . I ———

Play (Ctrl+P)

JUSAMUSHA X 2 » L B8

https://drive.google.com/file/d/legef-4HOmI gHkH ElalV2 1Yx8BIU8t/view?usp=sharing
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Social Media Marketing

Strategic content and campaign work demonstrating brand communication, not just design output.

Shona Prince Technologies

Case Study: Shona Prince Technologies — Strategic Communication Plan

Problem

Shona Prince Technologies, an authorized Starlink retailer in Zimbabwe, had strong market positioning
but minimal social media presence, low brand awareness, and weak customer communication — leaving
real growth potential untapped.

Objective

Raise Customer Satisfaction Score (CSAT) to 75% within 6 months, grow combined social media
followers from 500 to 7,500 in Q1, and lift brand awareness from 15% to 50%-+ while generating 25+
leads by Q2.

Strategy

o Deployed an Al-powered WhatsApp chatbot (via WAT]I) for 24/7 customer support

e Automated comment moderation and response using Make.com Al to cut spam and speed up
replies

« Ran organic content and follower-growth campaigns across Facebook, Instagram, TikTok and X

e Launched Meta Ads and SEO optimization to boost visibility and lead generation

o Partnered with local influencers to extend reach and build trust

o Built a monitoring framework using Meta Insights, Google Analytics and WATI reporting to
track CSAT, response time, and follower growth against target

Tools
Canva | WATI (WhatsApp Business API) | Make.com Al | Meta Ads | Google Analytics
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retaller of Starlink products across Africa

SHONA PRINCE
TECHNOLOGIES

Starlink
Internet

Powering Zimbabwe with Fast, Reliable
Internet - Anytime, Anywhere! Experience
seamless browsing, streaming, and
working with a trusted technology partner
dedicated to quality service and customer ov S
satisfaction. bl

STARLINK

Get unlimited Starlink data with
Shona Prince Technologies for
only $85 on roaming and $35
non-roaming.

available

( Affordable prices )
E Availaible in-store
nationwide

For More Information % =
% 077 398 521, Call Us To Order
077 398 5212 https:/

Standard and mini kit3

@ https//mww.shonatech.africa/
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Al & Marketing Automation

Practical experience building automation workflows that connect marketing, customer service and Al tools going beyond
content creation into system-building.

Automated Social Media Comment Response

Tools: Make.com, Gemini Al, Facebook
Built an automation scenario for a Facebook business page that triggers Al-powered replies to customer comments, using
carefully drafted Al prompt

Customer Comment - Filter - Gemini Al - Automated Response

Sukai Moreblessings Chipangura P

| would like to place an order & Co reply & o8 Share

1

Muteresi Invoicing

1 1 1
Hey 4, thank you so much, please contact our salesperson on this number
0779604794 for more information.
= NotUs @1

Im Llike Reply -

e R Chipangura & @ @0
*

Sukai Moreblessings Chipangura

How much is a Stralink mini kit?

— @ Facebook Pages © Google Gemini Al @ Facebook Pages
Im - Like  Reply Watch Comments a response Create a Comment
thor
Muteresi Invoicing
Hey a, $250, let us know if you would like to place an order.
Im  Like
@) Reply to Sukai Mo g moe: | @ X B2 @O D 00 = 0
eply 0 gs = <

WhatsApp Business Status Ads

Short description of how the WhatsApp status ads work

x W Whatsapp Ads.mp4 &,

B Editwith Google Vids | ~
File View Tools Help

& it Create an audio overview

€ Manage ads

For you

‘m Finish creating your ad
=7

Complete payment

+ Create ad

https://drive.google.com/file/d/1j0gApMp6QJZC20LQ6TDKHaUbZu5J8x F/view?usp=sharing
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Agile & Project Management

Evidence of managing marketing work using Agile/Scrum methodology in Jira.

Campaign Management Sprint — Jira

Project: Digital Marketing Campaign
Methodology: Agile / Scrum
Tool: Atlassian Jira
My work included:
e Creating epics
Breaking campaigns into user stories
Creating and managing tasks
Managing sprint work and tracking progress
Managing dependencies

Updating task statuses

= LaunchSpark 2026: Social Media Campaign for a Brew and Bloom Coffee

Backiog

=
[o- ]
[ ]
=
[ ]
[o ]
==
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[oc ]
-]
[ ]
[oc ]
==
==

I= LaunchSpark 2026: Social Media Campaign for a Brew and Bloom Coffee

im
Medium
Medium

Medium
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Ses plans

LaunchSpark 2026: Social Media Campaign for a Brew and Bloom Coffee

Sumn Ust D B Backiog £ Calenaar imeine B Docs & Forms

1dea
Sample Canva
Instagram stratagy
110, 7027 2,077
= Mare spaces =
e ‘Campaion Sategy & Planning

loct roquast:

an Campain
anding

Create Content
Calendar

Carmpaign Sttegy & Planning

Aesat Prodicnan

(]

Write Socisl Media

= LaunchSpark 2026: Social Media Campaign for a Brew and Bloom Coffee =

03 B Calend: B bocs & Forms

Campaign Strategy & Pianning
Crestve Asset Produetion
Campaign L.

5 Performance Moni
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Certifications & Professional Development

Certification Platform Relevance

lira Essentials / Agile Fundamentals  |Coursera Project Management

Inbound Marketing HubSpot Academy Digital Marketing

Google Analytics Coursera Marketing Analytics

Introduction to digital marketing Coursera Digital Marketing
v &

Sukai Moreblessings
Chipangura

Ao Compranc

Inbound Marketing Certified

take an ini

Valic “rom: May 28

HubSpt Academy

Sukai Moreblessings Chipangura

w5, They have boen ts

bound approach to creatng content,

converting and nurturing leads, and marketing to

customers

2026 - Jur 26 2028

7W

COURSE
CERTIFICATE

coursera

Sukai Moreblessings
Chipangura

cr Key Report Insights

‘ coursera

‘ Sukai Moreblessings
Chipangura

and Deltvery with Jira

COURSE
CERTIFICATE

F i gl coursera
\
International Business
Management Institute
Berlin - Germany
This certifies that

Sukai Moreblessings Chipangura

was awarded a program diploma in

Project Management

by completing the following courses:

- Basics of Project Management
- Leadership & Team Development

kzozmwaéf

|2
\%
-]

- Change Management
- Risk Management
S

’ /]

Sl

Certificate ID:

1242357-176-521-9385

Prasident Program Director

www.lbm=institute.com/verify =
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Let's Work Together

Moreblessings Chipangura

Digital Marketing | Creative Design | Project Management

'@7 cmoreb02@gmail.com

https://www.moreblessingsmarketing.com/

¢’ LinkedIn: http://www.linkedin.com/in/sukai-moreblessings-chipangura-132870239
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